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PAY TRAFFIC TICKETS ONLINE FOR
INDEPENDENCE COUNTY DISTRICT COURT

On December 1, 2010, the Independence County District Court became the fourth court in the
state to take online fraffic ticket payments through the ACS Contexte case management system
provided to the court by the Administrative Office of the Courts. The public may pay traffic tickets
online for district court cases by \visiting Arkansas Online Citation Payment at
http://pay.courts.arkansas.gov. No longer will recipients of routine traffic tickets have to mail checks
- to the court. Instead, with the citation number and last name, the public can make payments online
through the ACS eTraffic module on the website.

The Administrative Office of the Courts is working with the Information Network of Arkansas
~ (INA), the agency responsible for government websites, to process the payments through the State's
payment portal. Paying.a traf_ﬁc ticket could not be easier. When you visit the site, you select the
court where you have the ticket; enter the citation number and your last name; and then enter credit
card information to pay the citation. INA will assess a $5.95 portal processing fee for online
| payments. The website will accept payment by Visa, MasterCard and Discover credit cards.

Since its inception-in 2002, the ultimate goal of the automation projéct is tlo provide statewide
case management to all Arkansas courts. With the case management system in place, participating
courts are able to provide complete, accurate and timely court information to the public and judicial
agencies, and now the courts can continue to improve public service by providing the option of online

traffic ticket payment through Arkansas Online Citation Payment at http://pay.courts.arkansas.gov.
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For further information, contact:

Tammy Sterling, District Court Clerk
(870) 793-8804 -

Alex Rogers, Contexte Program Manager
(501) 410-1901
alex.rogers@arkansas.gov

Stephanie Harris, Arkénsas Supreme Court Communications Counsel
(501) 920-9167 ' o
stephanie.m.harris@arkansas.gov




